ITACIIOPT YCJIYI'! (ITPOIECCA) AO «Poccern TromeHb»
KO/ 1.15. MTOJIHOE (MACTUYHOE) OT'PAHUYEHUE PEXKHMA MOTPEBJIEHUS QJIEKTPUUECKON YHEPTUH

KPYI 3ASABUTEJIEN: FOpuaudeckye 1 Qu3MUecKye JIHIA, MHIMBHIYaIbHbIE TIPeIIPUHEMATE TN

PASMEP IUVIATBI 3A NPEJAOCTABJIEHHUE YCJIYI'U (ITPOUECCA) U OCHOBAHUE EE BSUMAHMWA: IInara He B3sIMacTCs.

YCIAOBHWS OKAZAHUS YCIIYIH (ITPOHECCA): TeXHOJIOTHYECKOE NPUCOEANHEHUE K JIEKTPUYECKUM CETSM CETeBOH OpraHM3alii B

YCTAHOBJICHHOM TIOPSIJIKE YHEPrONPHHUMAIOIINX YCTPOHCTB U (MJIM) 0OBEKTOB 3JIEKTPOIHEPIeTUKH MOTpebuTens, 3akmodeHubi ¢ AO «Poccern

TroMeHB» TOroBOp 00 OKa3aHWU YCIYT IO Iepefade 3JIEKTPUYECKONH SHEPTUM HIIM IOTOBOP SHEPrOCHAOXKEHHUS C TapaHTUPYIOIIUM MTOCTABIIIMKOM

(9HEprocOBITOBOM Opranuzanuei).

PEIVILTAT OKAZAHUS YCIVIH (ITPOHECCA): BBeIeHHE OTpaHUYECHUS PEKUMA MTOTPEOICHHS SIIEKTPUIECKOM SHEPTHH.

COCTAB, HOCJIEJOBATEJBHOCTbB U CPOKH OKA3ZAHWS YCIYI'U (ITPOLHHECCA):
Ne Dran Yeaosue yrana | Copnepxanune Popma Cpox Cepliika Ha HOPMATHBHO

Y3

npeRocrapjacHud HCINOJIHEHH HpPaBoOBOH AKT

1 | Pa3pabotka U | JawmouésHbpii ¢ AO | Onpenenenue 00BEMOB, He no3gHee 4eM | Ilynkr 39 «OcHOBHBbIE
YTBEpKACHUE «Poccern TromMeHb» | MecTa U BPEMEHH JEHCTBUA 3a 10 gue#t no HIOJIOKEHUS
ceTeBoit IOroBop 00 OKa3aHUM | OrpaHUYEHHS Havaa (byHKIIMOHMPOBAHUS
opraHusanuen ycOyru 1o  Iepejade 0YepeTHOro PO3HUYHBIX PHIHKOB
rpagukoB AIIEKTPUIECKON SHEPrUn nepuoga 3IEKTPUYECKOH SHEepIHy,
aBapuiHOro (mepumon ¢ 1 | IlpaBuna moaHoro u (Min)
OrpaHUYCHHUS okTsI0ps 1o 30 | YaCTMYHOTrO OrpaHHYCHMS
CeHTAOps pexuMa notpeOieHus
CJIEYIOLLIETO JJIEKTPUUYECKOH
roga) SHeprum»!,

[paBuna pa3zpabotku U
NPUMEHEHHS I'padUKOB
aBapUHHOTO OrpaHUYECHHUS
peXUMa NOTpeOIeHUS
9JIEKTPUYIECKOM S3HEPT N
(MomHOCTH) U
HCTIOJIb30BaHUS
MPOTUBOABAPUMHON
aBTOMaTHKH’

1 OcHoBHBIE MONOMKEHNS (YHKIHMOHHPOBAHUS PO3HHYHBIX PHIHKOB JJIEKTPHYECKOM dHepruu, [IpaBuia MOMHOTO W (WIM) YACTUYHOTO OTPAaHMYEHHUs PEXUMa MOTpeGIeHHus
JMEKTPHIECKO} SHEPTUH, YTBEPKAEHHBIe nNocTaHoBIeHUuEM [IpaBurensctsa P@ ot 04.05.2012 Ne 442
2 [IpaBuna pa3paboTKu ¥ NPHMEHEHHs TPaQHUKOB ABaPUIHOTO OTPAHUYEHHS PEXUMA [OTPEOIEHHS HIEKTPUYECKOH SHEPTUHU (MOIIHOCTH) ¥ MCIIOIb30BAHKS TIPOTHBOABAP MIHOM

aBTOMATHKH, YTBEpKIEHHbIEe TprKazoM Munsnepro Poccuu ot 06.06.2013 Ne 290



YeiaoBue rana

Copepxanue

Cpox
HCHOIHCHHH

Ccplika H2a HOPMATHBHO
NPaBOBOH aAKT

| loBemennss 10 | YTBepxaeHHble rpaguku | B nopsake, | [InmceMenHoe B coorBerctBum | [lynkr 39  «OcHOBHBIE
CBEJICHHS aBapUIHOTO OrPaHUYEHHUS | IPETYCMOTPEHHOM yBeIOMIICHHE C IOTOBOPOM TMIOJIOXKEHUS
rapaHTUPYIOLINX JOTOBOPOM OKa3aHHUs YCIIyT OKa3aHMA YCIyr | (yHKLMOHUPOBAHUS
NOCTaBIIUKOB o nepenaye IO Tepeaaye PO3HUYHBIX PBIHKOB
(9HEprocOBITOBBI 9JIEKTPUYECKOH  DHEpruu ANIEKTPUYECKOH | DJIEKTPUYECKOW  DHEeprum,
% WA JIOTOBOPOM SHEPTUU WiIN [TpaBuia moJHOTO U (WJIH)
dHeprocHabkaro 9HeprocHabkeHus (KyIuiu- JIOTOBOPOM YaCTHYHOTO OrpaHUYEHUs
LIMX NPOJAXKH (mocTaBkm) SHEProcHaOXXeH | pe>kuMa noTpebneHus
OpraHuzauuii) u SNIEKTPUYECKOH  SHEprum us (KyIuiu- ANEKTPUIECKOH SHEPIrHUU»
UX noTtpedureneit (MOIHOCTH))  [OBEIEHUS NPOJAKHU
rpadukoB rpa¢uKoB OrpaHMYEHUH 10 (mocraBkm)
aBapUAHBIX rapaHTUPYIOLIUX 9NIEKTPUYECKOM
OrpaHUYEeHUH HOCTaBIIMKOB SHEpruu
(9HEprocOBITOBBIX, (MomHOCTH))
9HEProcHabKaroIux
OpraHu3aLHi) u ux
norpeduTenen
[TyGnukanus VrBepxxaennsle rpadpuxu | [TyOnuxarus OnextpoHHas ¢opma | B Teuenue 10 Ilyaxr 39 «OcHoBHBIE
YTBeP)KIECHHBIX aBaPHUITHOIO OTPAaHUYEHHUs | YTBEP)KIACHHBIX TIpadukoB | MyOnukauuuy Ha caiTte | pabounx qHeH THIOJIOKEHHS
rpaguKoB aBapUMHOIO OTrpPaHUYEHMs | CEeTEeBOM OpraHM3alMy | Mocie (GYHKIIMOHUPOBaHHUS
aBapuHHOro Ha caiite ceteBoii | B cetu «MIHTEpHETY YTBEPKIECHHUS PO3HHYHBIX PBIHKOB
OrpaHMYEHUs Ha OpraHuM3allii B CETH JNIEKTPUYECKON  SHEpruM,
caiiTe B ceTH «HHTepHeT» [IpaBuia momHOrO M (WIK)
«HHTEpHET YaCTHUYHOIO OIpPaHUYECHUS
pexxuma noTpebneHus
SIIEKTPUYECKON SHEPTrum»
Beenenue [IpoBeneHue peMOHTHBIX | 4.1. YBenomieHue IIucemenHOE YBenomnenus [TynakT 30 «OcHOBHBIE
nomHoro u (wiM) | pabor  Ha  O0OBeKTax | moTpedbuTeNns O CpoKaX | yBeIOMJICHUE HaIpaBJISIOTCS MTOJIOKESHHSI
9aCTUYHOT O 3NIEKTPOCETEBOTO NPOBEJACHUS PEMOHTHBIX M | moTpebutens (B TOM | BMecTe ¢ | byHKIMOHMpPOBaHUS
OTpaHUYEHHUS MPH | X03saHCTBA ceTeBOM | mpodumakTHyeckux pabdoT, | yucie yepe3 | rpadhukamu PO3HUYHBIX PHIHKOB
NpOBEICHUH OpraHu3aluu KOTOpbIe BJIEKYT | FApaHTUPYIOLIETO PEMOHTHBIX JIEKTPUUECKOH SHEPrHH,
PEMOHTHBIX HEBO3MOXKHO 6e3 | He0OXOAMMOCTh BBEIEHMS | IOCTaBIIUKA) pabor B | [IpaBuna nomHoro u (win)
pabot Ha | OrpaHUYeHU pexuMa | IOJIHOro u () | cocobom COOTBETCTBMU C | YACTUYHOI'O OTPAHUYECHUS
o0bexTax noTpebaeHus YaCTUYHOTO OTPAHUYEHMS | MO3BOJIIOLIMM YCIIOBUSAMH pexumMa noTpedaeHus
BIIEKTPOCETEBOro | moTpedureneit pexxuMa NoTpeO/IeHUs! | ONPEAENUTh JaTy | | 3aKIFOYEHHBIX SIIEKTPUIECKON SHEPTHUU»
xos3siictea AO 3JIEKTPOIHEPT U BpeMs nepenayy | 10roBOpPoOB
«Poccern OTpeOUTENIS, B TOM YUCIIE B | YBEAOMIICHUS OKa3aHus YCIyT
TromeHb» COOTBETCTBHM C IpadukoMm no nepejaue
IpOBEIEHHUA pabor, 3NIEKTPOIHEPT U
HanpsMyl0  WIM  4epe3 WIA JOTOBOPOB




Yceaosne yrana

Conepxanne
JEUCTBYIOIIET0O B €ro
HHTepecax
rapaHTUPYIOIIEro
IIOCTaBIIUKA.
I"apanTupyrommii
MOCTaBIIMK B TeueHHe |
(omHUX) cCyTOK mepenaer
MOTPEOUTEITFO
yBEIOMJIEHHE 0
MPOBEICHUHU TaKUX paboT U
O CpOKax OrpaHUYeHHA
pexuMa mnorpebieHus B
CBSI3U C UX IIPOBEICHUEM.
4.2.BeIBO B PEMOHT
00BEKTa 3JIEKTPOCETEBOr0
XO35MCTBa

®opma
DE0CTAB/ICHHS

Cpox

HCIIOJTHeH S
SHeprocHabXeH
us (kyrum-
NPOJAKU
(mocTaBkm)
3JIEKTPUYECKON
SHEPruu
(MolrHOCTH))

CcepLIka HA HOPMATHBHO
NPaBOBOH AKT

h

Benenue
OTrpaHUYEeHHUS IpU
MPOBEICHUH
PEMOHTHBIX
pabor
00BEKTaX
BIIEKTPOCETEBOrO
XO3SHMCTBA
CMEXHOM
CEeTEeBOM
OpraHu3aluy,
HUHBIX BJIaJIe/IblIEB
00BEKTOB
3JIEKTPOCETEBOIO
X03sHCTBA

Ha

[IpoBeneHne pPEMOHTHBIX
pabor Ha  oOBekTax
3IIEKTPOCETEBOrO
X034icTBa CMEXHOH
CeTeBOM  OpraHM3aluy,
HHBIX BJIaJIEeNbLICB
00BEKTOB
AIIEKTPOCETEBOrO
XO034HCTBa  HEBO3MOXKHO
6e3 orpaHMYEHUs pexuma
noTpedaeHus
notpedurenei

YBenomiieHne noTpeouTess
O BBEIEHUM OrpPaHUYCHUSA
pexxuma norpedyeHus
HanpsMylo Wi (eciid 9TO
NPeTyCMOTPEHO AOTOBOPOM

OKa3aHHs ycayr 1o
nepefade  IEKTPHUUECKON
SHEPruu) yepes
JEHCTBYIOIIEr0 B €ro
UHTEpecax
rapaHTHPYIOILEro
MOCTaBLIMKA.
I"'apanTupyrommii

NOCTaBIIMK B TeYeHHe |
(ogHMX) CYTOK IHepenaer
MOTPEOUTEITFO
yBEIOMJICHHE 0
MPOBEJCHUH TaKHUX paboT U
O CpOKax OrpaHHYeHHs
pexxuMa 1moTpeOJeHus B
CBSI3H C UX IPOBE/ICHUEM.

IIncemenHoe
yBeIOMJIEHHE
notpedurens (B TOM
yucie yepes
JIEACTBYIOILEr0 B €ro

HWHTepecax
rapaHTUPYIOUIEero
MMOCTABIIHKA),
3aKa3HBIM ITUCBMOM C
YBEAOMJICHUEM  HW/IH
HWHBIM IpyraM
crocobom
TO3BOJISIOIIEE
OTpeNeNnuTs HaTy M
BpeMsI nepenavn
YBEIOMIICHUS

B coorBercTBHE
co CpoKamH
onpenenEHHbIMU
B ZIOTOBOpE
OKa3aHus YCIIyT
o nepesaye
3JEKTPUUECKON
SHEPrum WU
J0roBOpe
SHEprocHabKeH
us (kymuu-
HPOJaXKU
(moctaBkm)
3JIEKTPAYECKON
SHEPruH
(MouHOCTH))

[Tynkr 30 «OcHOBHBIE
TIOJIOXKEHUS
(YHKLIMOHUPOBAHHUS
PO3HUYHBIX PHIHKOB
JNEKTPHUYECKOM SHEPIUH,
[IpaBuna nonHoro U (AIKM)
Y4acTUYHOI'O OrPaHUYEHHUS
pexuma notpedaeHus
JJIEKTPHUUECKOM SHEPTUA»




YciaoBue srana

Conepxanue

HpexoCTaABJICHHA

Cpoxk
HCTIOTHEHHsI

Ccpliika Ha HOPMATHBHO
PABOBOI aKT

6 | Beenenue BosuukHoBeHue (yrpo3sl | 6.1. YBenomienue [TucemenHoe B Teuenne 3 | [logmyHKT «a» myHKTa 35
OrpaHUYeHUS BO3HHUKHOBEHHUS) norpeduTens o YBEIOMJICHHE nHert ¢ jpathl | «OCHOBHBIE NOJIOXKEHUS
pexuMa aBapUKAHBIX HEOOXOTUMOCTH norpedutens (B TOM | MPUHSATHS (YHKLIMOHUPOBAHUS
MOTpeOIeHUsT O | SJEKTPOIHEPreTHYECKUX | OTpaHWYMTH NOTpeOIeHrue | 4nciie yepe3 | TAKOro pellieHus, | PO3HUUHBIX PHIHKOB
rpajpukam PEXKHMOB 1O TIPUYMHE | BJIEKTPUYECKON SHEPrUU rapaHTUPYIOLIETO HO HeE TMO3/Hee | JJIEKTPUUECKON SHEPIruH,
OrpaHUYEHHUSA BO3HUKHOBEHHS (MommHOCTH). MOCTABIIUKA), yeM 3a 24 wvaca | [IpaBuna noaHoro u (Miau)
pexuMa nedunmra anektpudeckoit | 6.2. [lorpeburens 3aKa3HBIM MHCHMOM C | JIO BBE/ICHHS | YACTMYHOTO OrpaHUYeHHs
noTpedIeHUs SHEPrHd U MOILIHOCTH M | CAMOCTOSTEIBHO YBEIOMJICHHEM WM | YKa3aHHBIX MEp | peKHMa NoTpebsieHus
(MomHoCTH) (um) HEJIOIyCTUMBIX | BBIMOJHACT  TEXHUYECKHUE | UHBIM TPYTUM JIEKTPUUECKON SHEPTUMY,

OTKJIOHEHHH HaNpsDKEeHUs, | (TEXHOIOTUYECKHUe) cnocobom [Tynkr 33 Ilpasun
neperpy3ku MEpPONpUATHS, TIO3BOJISIOLIEE HEeTUCKPUMHHAILMOHHOT'O
3JIEKTPOTEXHUYECKOTO obecrnieunBaroIye OMpeNeNuTh JaTy M JOCTYIIa K YCIIyraMm I10o
00OpyHOBaHHS U B MHBIX | CHIDKEHHE MOTpeOJIeHUs. B | BpeMs nepesaym nepeaaye dIeKTPHUUeCKOR
Ype3BbIYAHBIX o0beMax M B IEPUOJBl | YBEAOMJICHHUS SHEePIrUU U OKa3aHUs 3THX
CUTYyaUHsIX CYTOK, KOTOpbI€ yKa3aHbl B ycmyr?

YBEIOMJICHHH.

7 | BBenenue ITpu HEBO3MOXKHOCTH | 7.1. BBeneHue BpeMeHHOro bes [MoamyHKT «6» myHKkTa 35
BPEMEHHOTO BBEICHUS B  JCHCTBUE | OTKJIIOYCHHUS npeaBapuTeabHo | «OCHOBHBIE MTOJIOKEHUS
OTKJIOYeHMs (3a | rpadukoB  orpaHuyeHus | 7.2. OnopelieHue ro (GYHKUMOHHPOBAHHUS
HCKJTFOUSHHEM pekuma ToTpeOsIeHUs B | HOTpeOUTENs O BBEICHHUU YBEIOMJICHHS, C | POHUYHBIX PHIHKOB
notpeduTeNneil ¢ | CpOKH, HEOOXOIUMBIE Ui | BPEMEHHOI'O OTKIIIOYESHHUS HE3aMEeUTUTENbH | DJIEKTPUUECKON SHEPIUH,
aBapHUiHON NIpeayNpeKACHUAS WIH BIM [IpaBumna nmomHOro M (UIK)
Opomeit) MpeAO0TBPAIIECHHS OTIOBEILCHHEM YaCTUYHOTO OrpaHUYEHHS

aBapUIHBIX rocsie BBEJICHUsI | pexxuma IoTpebeHus
DJICKTPOIHEPreTHIECKUX B JICUCTBHSA 9JIEKTPUYECKOM SHEPTHI»
PEXKUMOB rpa¢uKoB

BPEMEHHOTO

OTKJTFOUCHHUS

KOHTAKTHASI HHOOPMAILIUSE 17151 HATIPABJIEHUSI OBPAIIEHHUMWIA:
Ennnsiit penepanphbiii Tenedonnsiii Homep: 8-800-220-02-20
Anpec snexrponHoi noutel AO «Poccetu TromeHb»: can@te.ru

3 [TpaBuna HETUCKPUMHHAIIMOHHOTO JIOCTYNA K yCIyraM 10 repeade SJIeKTPUUeCKoi SHEPTUU U OKa3aHUs 3THX YCIIYT, YTBEpKIEHHbIE IocTaHoB/eHHeM [Ipasutensctea PO ot

27.12.2004 N 861




Anpeca LlenTpoB 00CIyKUBaHUS KJIUEHTOB!

Owmnanst AO «Poccern TromeHb» Anpec Tenedon e-mail
Tromenckue DC r. Tromens, yiu. JlaynenbHas, 1. 44 CRILEE0E 20 tsok@te.ru
Cyprytckue OC r. Cypryr, yn. 30 et [Tobensr, 30 8-800-220-02-20 tsok@te.ru

HwmxueBaprockue 5C r. HwkuHeBapToBCK, yi. Ilepmckas, 22 8-800-220-02-20 tsok@te.ru
Hedreroranckue 3C r. Hedreroranck, yi. Mupa, 15 8-800-220-02-20 tsok@te.ru
Koranemmckue 9C r. Koraiem, np. HedrsiaukoB, 5 8-800-220-02-20 tsok@te.ru
DHEProKOMILIEKC r. Haranp, Mxp. OHepreTuxos, 70 8-800-220-02-20 tsok@te.ru
Hos6psckue 3C r. Hos6prck, IIpoM3ona, nanens 4 8-800-220-02-20 tsok@te.ru
Cesepnbie OC r. HoBprit Ypenroit, yi. KOsxxuast Mmaructpais, 56 8-800-220-02-20 tsok@te.ru
Vpaiickue 3C r. Ypaii, MKp. D5eKTpoceT! 8-800-220-02-20 tsok@te.ru

W. o 3amecTuTENs T€HEPATIBHOIO AUPEKTOPa
110 Pa3BUTHUIO U peaU3alyU yCIIyr . B. Bsuikos
Haganpnuk /lenaprameHTa pean3alyy yCciIyr

U y4€Ta 3JeKTPOIHEPTUN B. C. UepHurosckuit




