
IlACilOPT YCJIYrH (IlPOQECCA) AO «PocceTH TroMeHh» 

KO,ll 1.15. nOJJHOE (IJACTHIJHOE) OfPAHMl.fEHME PE)f('MMA nOTPEI>JlEHM~ ':)JIEKTPMIJECKOM ':)HEPfMH 

KPYf 'JA~BMTEJIEM: IOpH,n;H11ecKHe H cpH3H11ecKrre 1rn:u:a, H:H,ll;H:BH,n;yannHbie rrpe.n:rrprrHrrMaTenrr 

PA3MEP flJIATbl JA flPE,llOCTABJIEHME YCJlYfH (flPOUECCA) 11 OCHOBAHME EE B311MAHl1~: IlnarnHeB3bIMaeTc5I. 

YCJlOBlUI OKA3AHJ1~ YCJIYfM (flPOUECCA): TexHonorn11ecKoe rrprrcoe,n;rrHeHHe K :meKTprr11ecKH:M cernM ceTeBo:H opraHH:3~rrrr B 

ycTaHOBJieHHOM rrop5I,n;Ke :rneprorrprrHrrMaiomrrx ycTpo:H.cTB H (mrn) o6beKTOB 3JieKTp03Heprern:KH: rroTpe6HTem, 3aKmo11eHHbIH c AO «PocceTrr 

TIOMeHb» .n:oroBop 06 OKa3aHrrrr ycrryr no rrepe.n:a11e 3JieKTprr11ecKo:H. 3HeprHrr rrnrr .n:oroBop 3HeprocHa6)KeHH:5I c rapaHTH:pyIOID:HM rrocTaBIIJ;H:KOM 

(3Heproc6bITOBOH opraHma:u:rre:H). 

PEJYJlbTAT OKA'JAHH~ YCJ1Yfl1 (flPOUEC'CA): BBe,n;eHrre orpaHrr1:IeHH5I pe)KHMa rroTpe6nemrn 3JieKTprr11ecKo:H 3Heprnrr. 

COCTAB1 nOCJIEllOBATEJlbHOCTb "CPOKH OKA'JAHM51 YCJ1Yfl1 (nPOUECCA): 

Pa3pa6oTKa 

yrnep)l(.ll:eHHe 

ceTeBOM 

opraHmau;11ei1: 

rpacpHKOB 

aBapMHHOro 

orpaHM1:IeHIDI 

~es.:.ummau :li11&:umm:r. ;;; 1 ;;z: 

M I 3aKJII01:IeHHbIM 

«PocceTH 

,n:oroBop 06 

ycnyrM no 

c AO Onpe;wnem1e o6oeMoB, 

TroMeHh» MecTa H BpeMeHH ,n:ei1:cTBIDI 

OKa3aHHH orpaHH1:IeHIDI 
nepe,n:aqe 

3JieKTpH1:IeCKOM 3HeprMH 

He no3,n:Hee qeM 

3a 10 ,n:Hei1: .n:o 
tta1:Iana 
oqepe,n:ttoro 

nepMo,n:a 

(rrepMo,n: c 1 
OKrn6p5! no 30 
cettrn6p5! 

cne.n:yIOiu:ero 

ro.n:a) 

IlyHKT 39 «0CHOBHbie 
IlOJIO)J(eHIDI 

cpyHKD;MOHMpOBaHHJ! 
p03HM1:IHbIX pbIHKOB 

3JieKTpH1:IeCKOM 3Hepnrn, 
IlpaBHJia IlOJIHOro H (HJIM) 

qacTM1:IHOro orpaHM1:IeHIDI 

pe)J(MMa rrorpe6neHIDI 

3JieKTpH1:IeCKOM 
3HeprHH»1, 

IlpaBMJia pa3pa60TKM l1 

rrpMMeHeHIDI rpacpHKOB 

aBapMi1:Horo orpaHM1:IeHlliI 
pe)J(MMa rroTpe6neHlliI 

3JieKrpH1:IeCKOH 3Hepnrn 
(MOII.l;HOCTM) M 

MCI10Jib30BaHlliI 

rrpOTMBOaBapMHHOH 
aBTOMaTMKM2 

1 OcHOBHbie noJio)l{emui: <i>YHKUHOHHpOBamur po3HWIHhIX pbIHKOB :rneKrpWiecKoif ::ittepnrn, IlpaBima nonttoro rr (HJIH) tJaCTH1:IHOro orpaHWieHHJ! pe)l{HMa norpe6JieHmr 

::ineKrpWiecKoif ::itteprntt, yTBep)KLJ:eHHbre nocTaHOBJieHMeM IIpaBMTeJihCTBa P<I> OT 04.05.2012 .N2 442 
2 IlpaBHJia propa6oTKH H npHMeHeHHJ! rpa<l>HKOB aBapMifttoro orpaHWieHHJ! pe)l{MMa IlOTpe6JieHHJ! 3JieKrpWieCKOll 3HeprnM (MomHOCTH) H HCilOJih30BaHIUI npOTMBOaBapMHHOll 

aBTOMaTHKH, yTBep)l{;:i:eHHhre npHKa30M Mttmttepro PoccHH OT 06.06.2013 .N2 290 
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3 

... 

,[J;ose)J.eHIDI .D.O 

CBe)J.eHIDI 

rapaHTHpy10rn,MX 

IIOCTaBIIJ,HKOB 

( 3Heproc6bITOBbI 

x, 
3HeprocHa6)1(aJO 

lll,MX 

opraHM3aD;HH) H 

HX IIOTpe6HTerreH 

rpacpHKOB 

asapHHHbIX 

orpaHH'IeHHM 

IIy6nttKau;IDI 

yTBep)l()l,eHHbIX 

rpa$HKOB 
asapHHHOrO 

orpaHH'IeHIDI Ha 

CaUTe B CeTH 

«I1HTepHeT» 

Bseti.eHHe 

norrHoro H (HrrH) 

'IaCTH'IHOro 

orpaHH'IeHIDI npH 

npoBe.D.eHHH 

peMOHTHbIX 

pa6oT Ha 

o6beKTax 

3rreKTpoceTesoro 

xo3RHCTBa AO 
«PocceTH 

T10MeHh» 

Yrnep)l()l,eHHbre rpacpHKH I B nopR.D.Ke, I IlHCbMeHHOe 
asapHHHOro orpaHH'IeHIDI npe;zycMOTpeHHOM yse)J.OMJieHHe 

)J.OrOBOpOM OKa3aHIDI ycrryr 

B cooTBeTCTBHH 

c )J.orosopoM 

OKa3aHIDI ycrryr 

no nepe.D.a'Ie 

3JieKTPH'IeCKOH 

3HeprHH MITH 

.D.OrosopoM 
3HeprocHa6)1(eH 

IDI ( KynrrH­

npO.lJ.a)l(U 

(nOCTaBKH) 

3JieKTpH'IeCKOH 

3Hepnrn 

(MOIIJ,HOCTH)) 

Y rnep)l()l,eHHhre rpacpHKH 

asapHHHOro orpaHH'IeHIDI 

Ilpose)J.etttte peMOHTHhIX 

pa6oT Ha o6beKTax 

3rreKTpoceTesoro 

X03RHCTBa 

opraHmau;HM 

HeB03MO)l(H0 

orpaHH'IeHIDI 

noTpe6rreHMR 

IIOTPe6HTerrei1: 

ceTeBOH 

6e3 
pe)l(HMa 

no nepe.D.a'Ie 

3JieKTpH'IeCKOH 3HeprHH 

HJIH )J.OrOBOpOM 

3HeprocHa6)1(eHIDI ( KYIIJIH-

npo.D.~H (nOCTaBKU) 

3JieKTpH'IeCKOH 3HeprHH 

(MOIIJ,HOCTH)) )J.OBe)J.eHUR 

rpacpHKOB orpaHH'IeHHH )J.O 

rapaHTHPYIOll(MX 

IIOCTaBIIJ,HKOB 

( 3Heproc6bITOBbIX, 

3HeprocHa6)1(aJOrn,MX 

opraHH3aD;HH) H HX 

noToe6ttTerrei1: 

IIy6nHKaU:HR 

yrnep)l()l,eHHhIX rpa$HKOB 

asapHHHoro orpaHH'IeHMR 

Ha CaMTe 

opraHM3aD;HH 

«llHTepHeT» 

ceTesoii 

B cen1 

-t 1. Y se)J.oMrreHHe 

IIOTPefoITeJIR o cpoKax 

npoBe)J.eHIDI peMOHTHb!X H 

npocpHrraKTH'IeCKMX pa6oT, 

KOTOpb!e 

He06XO)J.HMOCTb 

IIOJIHoro H 

BJieKyr 

BBe)J.eHHR 

(HrrH) 

qaCTH'IHOro orpaHM'IeHMR 

pe)l(HMa TIOTpe6rreHUR 

3rreKTp03HeprHH 

IIOTpe6HTeJIR, B TOM 'IHCJie B 

COOTBeTCTBHM c rpacpMKOM 

npose)J.eHIDI pa6oT, 

HanpRMYJO MITH qepe3 

3neKTpOHHaR cpopMa B Te'IeHHe 10 
ny6rrttKaU:HH Ha cai1Te pa6o'IMX )].Heu 

ceTesoi1: opraHH3au;ttH rrocne 

B ceTH «llHTeptteT>> YTBep)l()l,eHIDI 

IlHcbMeHHOe 

yse)J.OMrreHHe 

TIOTPe6HTerrR (s TOM 

'IHCJie qepe3 

rapaHTHPYIOll(ero 

IIOCTaBIIJ,HKa) 

cnoco6oM 

II03BOJIRJOIIJ,HM 

onpe.D.errHTh .D.ary H 

speMR nepe.D.a'IH 

yse)J.OMJieHMR 

y Be)J.OMJieHIDI 

HanpaBJIRJOTCR 

BMeCTe c 

rpacpHKaMH 

peMOHTHb!X 

pa6oT s 

COOTBeTCTBHH C 

ycrrOBHRMH 

3aKJIJO'IeHHb!X 

)J.orosopos 

OKa3aHMR ycrryr 

no nepe.D.a'Ie 

3JieKTP03HeprMH 
MITH )J.OrOBODOB 

IJyHKT 39 «0CHOBHbie 

IIOJIO)l(eHIDI 

cpyHKU:HOHHpoBaHIDI 

p03HH'IHbIX pbIHKOB 

3JieKTpH'IeCKOH 3HeprHH, 

IIpaBHJia rronHoro H (ttnH) 

qacTH'IHOro orpaHH'IeHMR 

pe)l(MMa IIOTpe6JieHHR 

3JieKTpH'IeCKOH 3Heprnm> 

flyHKT 39 «0CHOBHbie 

IIOJIO)l(eHHR 

cpyHKD;HOHHpOBaHIDI 

p03HH'IHb!X pb!HKOB 

3JieKTPH'IeCKOH 3Hepnrn, 

IIpasHrra rrorrHoro H (imH) 

qacTH'IHoro orpaHH'IeHMR 

pe)l(MMa IIOTpe6rreHHR 

3JieKTpH'IeCKOH 3HeprnH» 

flyHKT 30 «0CHOBHbie 

IIOJIO)l(eHIDI 

cpyHKD;HOHHpOBaHHR 

p03HH'IHb!X pb!HKOB 

3JieKTpM'IeCKOH 3Hepnrn, 

IIpasMITa rrorrHoro H (rum) 

qacTM'IHOro orpaHH'IeHIDI 

pe)l(HMa IIOTpe6rreHIDI 

3JieKTpH'IeCKOH 3HeprnH» 



5 BBe):(eHHe 
orpaHH'leHifjf npH 
npose,l:(eHHH 

Aei1cTByiorn,ero 
HHTepecax 
rapaHTHpyiorn,ero 
nocTaBID,HKa. 

B 

f apaHTHpyK>Ill,HH 
nocTaBID,HK B TelJeHHe 

ero 

( O,l:\HHX) cyTOK nepe):(aeT 
norpe6ttTemo 
yBe,l:(OMJleHHe 0 
npoBe,l:(eHHH TaKHX pa6oT H 
o cpoKax orpaHH'leHIDI 
pe)KlfMa noTpe6neHifjf B 
CBH3H c HX npoBe,l:(eHHeM. 
4.2. BoIBOA B peMOHT 
o6neKTa 3neKTpoceTeBoro 

X03HHCTBa 

IlpoBe,l:(eHHe peMOHTHoIX YBeAOMneHHe noTpe6HTem 
pa6oT Ha o6'beKTaX 0 BBe,l:(eHHH orpaHH'leHID! 
3neKrpoceTeBoro pe)KlfMa noTpe6neHIDI 
X03HHCTBa CMe)l(HOH HanpHMYIO HJIH ( ecnH 3TO peMOHTHbIX 

pa6oT 
o6neKTaX 

Ha I ceTeBOH opraHH3aI.IHH, npe):(yCMOTpeHO ,l:\OrDBOpOM 

3JleKTpoceTeBoro 
X03jJHCTBa 
CMe)KHOH 

ceTeBOH 

opratt113a1vu1, 
HHbIX BJia,l:(eJU,I.IeB 
o6neKTOB 
3JleKTpoceTesoro 
X03jJHCTBa 

HHoix BJla,l:(enou:eB OKa3aHifjf ycnyr no 

o6'beKTOB nepe,l:\alJe 3JleKTpH'IeCKOM 
3neKTpoceTeBoro 3HeprHH) qepe3 
X03HMCTBa HeB03MO)KH0 
6e3 orpaHH'leHifjf pe.IKHMa 
noTpe6neHifjf 

noTpe6HTenei1: 

AeifcTByIOrn,ero 
HHTepecax 
rapaHTHpyiorn,ero 
nocTaBrn,11Ka. 

B 

f apaHTHpyiorn,llii 
IlOCTaBill,HK B TelJeHHe 

ero 

( O,l:\HHX) CYTOK nepe,l:\aeT 
TIOTpe6HTemo 
yse):(oMneHHe o 
npoBe,l:(eHHH TaKHX pa6oT H 
o cpoKax orpaHH'leHIDI 
pe)KlfMa TIOTpe6neHifjf B 

CBH3H c HX npoBe,l:(eHHeM. 

IlHCbMeHHOe 
yBe,l:(OMneHHe 
noTpefonenH (B TOM 
'IHCJle qepe3 
AeHcTByK>rn,ero B ero 
HHTepecax 

rapaHTHpy10w:ero 
nocTaBrn,HKa), 
3aKa3HbIM IlHCbMOM C 
yBe,l:\OMneHHeM HJIH 

HHbIM APYrHM 
cnoco6oM 
Il03BOJIHIOID,ee 

onpeAenHTo AaTY H 
BpeMH nepeAa'IH 
yBe,l:(OMneHifjf 

3HeprocHa6)KeH 
IDI (KynnH-

npO,l:\IDKH 
(nOCTaBKH) 
3JieKrpH'IeCKOH 

3HeprHH 
(MOill,HOCTH)) 

B cooTBeTCTBHe 
co cpoKaMH 
onpeAeneHHoIMH 
B ,l:(OrOBOpe 
OKa3aHifjf ycnyr 

no nepe,l:\a'le 
3JleKTpH'IeCKOH 
3HeprHH HJIH 

AOroBope 
3Heproctta6.1KeH 
IfjJ (KynnH-
npO):(a)Klf 

(nocTaBirn) 
3JleKTpH'IeCKOH 
3HeprHH 
(MOill,HOCTH)) 

IlyHKT 30 «0CHOBHb!e 
nono.1KeHifjf 

~YHKQHOHHpOBaHifjf 
p03HH'IHbIX poIHKOB 
3JleKTpH'IeCKOH 3HeprHH, 
IIpaBHna nonHoro H (rurn) 
qacTH'IHOro orpaHH'leHHH 

pe.IKHMa noTpe6neHHH 
3JieKTpH'IeCKOH 3Hepnrn» 
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BBe,D,em1e 

orpaHHqemrn 

pe)l{HMa 

nO'rpe6Jiemu1 no 

rpa<l>HKaM 

orpaHH1ieHHH 

pe)l{HMa 

norpe6JieHHH 

(MOI.QHOCTH) 

BBe,D,eHMe 

BpeMeHHOro 

OTKJIIOqeHHH ( 3a 

MCKJIIOqeHHeM 

IlOTpe6MTeJieH c 

aBapMHHOH 

6pottei1) 

Bo3HHKHOBeHHe (yrp03hI 

B03HHKHOBeHHH) 

aBapHHHbIX 

3JieKTp03HepreTHqecKHX 

pe)l(HMOB no rrpHqHHe 

B03HHKHOBeHHH 

)J,eqrnQHTa 3JieKrpH1ieCKOH 

3HeprHH H MOIQHOCTH H 

(rum) He,D,orrycTHMbIX 

OTKJIOHeHHH Hailp}l)l(eHHH, 

neperpy3KH 

3JieKTpoTeXHHqecKoro 

o6opy,D,oBaHHH H B HHbIX 

qpe3Bbl1-IaHHbIX 

CHryaQHHX 

IlpH HeB03M0)1(H0CTH 

BBe,D,eHHH B ,D,eHCTBMe 

rpa~HKOB orpaHM1ieHHH 

pe)l(HMa IlOTpe6JieHHH B 

cpoKH, Heo6xo,D,MMb1e ,D,JIH 

npe,D,yrrpe)l()J.eHHH HJIH 

npe,D,OTBpaIQeHHH 

aBapMHHbIX 

3JieKTp03HepreTH1ieCKlfX 

pe)l(HMOB 

6.1. y Be,D,OMJieHHe 

noTpe6HTem1 0 

He06XO,ll,HMOCTH 

orpaHHqHTb noTpe6JieHHe 

3JieKTPHl.JeCKOH 3HeprHH 

(MOI.QHOCTH). 

6.2. Ilorpe6HTeJib 

caMOCTOHTeJibHO 

BbITIOJIHHeT TeXHHl.JeCKHe 

( TeXHOJIOrHqeCKHe) 

MeponpHHTHH, 

o6ecneqHBaIOI.l.\He 

CHH)l(eHHe IlOTpe6JieHHH B 

o6beMaX H B rrepHO,ll,bl 

cyroK, KOTOpb1e yKa3aHbI B 

yBe,D,OMJiemm. 

7.1. BBe,D,eHMe BpeMeHttoro 

OTKJIIOqeHHH 

7 .2. OnoBeIQeHMe 

IlOTpe611Tem 0 BBe,D,eHHM 

BpeMeHHOro OTKJIIOl.JeHHH 

KOHTAKTHA.H llHcl>OPMALl,ll~ )],JUI HAOPABJIEHIHI OI>PAU{EHl1Mi1: 
EmrnhIH ~e,D,epaJibHbIH TeJie~OHHbIH HOMep: 8-800-220-02-20 

A,D,pec 3JieKTIJOHHOH nol.JThI AO «PocceTM T10MeHb»: can@ te.ru 

IlHCbMeHHOe 

yBe,D,OMJieHHe 

norpe6HTeJIH (B TOM 

qHCJie qepe3 

rapaHTMPYIOIQero 

IlOCTaBIQHKa), 

3aKa3HbIM IlHCbMOM C 

yBe,D,OMJieHHeM HJIM 

MHbIM ,D,pyrnM 

crroco6oM 

Il03BOJIHIOIQee 

onpe,D,eJIHTh ,D,ary M 

BpeMH rrepe,D,aqH 

yBe,D,OMJieHHH 

B TeqeHHe 3 
,D,HeH c ,D,aTbl 

rrpHHHTHH 

TaKoro perueHHH, 

HO He Il03,D,Hee 

l.JeM 3a 24 qaca 

,ll,O BBe,D,eHHH 

YKa3aHHhIX Mep 

Ee3 

npe,D,BapMTeJibHO 

ro 

yBe,D,OMJieHHH, c 

He3aMe,D,JIHTeJibH 

blM 

OilOBell\eHMeM 

nocJie BBe,D,eHHH 

B ,D,eHCTBHH 

rpa~HKOB 

BpeMeHHOro 

OTKJIIOLieHHH 

IJO)J.ITYHKT «a» rryHKTa 3 5 
« 0CHOBHbie IlOJIO)l(eHIDI 

~YHKl{HOHHpOBaHHH 
p03HHl.JHbIX pbIHKOB 

::meKTPHl.JeCKOH 3HeprHH, 

IlpaBHJia IlOJIHOro H (HJIH) 

qacTHqHoro orpaHH:qeHHH 

pe)l(MMa rrorpe6JieHHH 

3JieKTpHqecKOH 3Hepnrn», 

IJyHKT 33 IJpaBMJI 

He,D,MCKpHMMHal{HOHHOro 

,D,ocryrra K ycJiyraM no 
rrepe,D,al.Je 3JieKTpHqecKoii 

3HeprHM M OKa3aHHH 3TMX 

ycrryr
3 

Ilo,D,rryHKT «6» rryHKTa 35 
«0CHOBHbie IlOJIO)l(eHHH 

~YHKIJ:MOHHpOBaHHH 
p03HMl.JHbIX pbIHKOB 

3JieKTp1111eCKOH 3HeprHH, 

IIpaBMJia noJIHoro H (HJIM) 

qacTMqHoro orpaHMqeHHH 

pe)l(HMa IlOTpe6JieHHH 

3JieKTPMLieCKOH 3HeprHH» 

3 IlpaBHJia HeAHCKpHMHHaUHOHHoro .n:ocryna K ycnyraM no nepe,n:aqe :rneKrpH1ieCKOH :meprnw H OKa3aHIDI 3THX ycnyr, yrnep)l{,n:eHHb1e nocrnttosrrettHeM IlpaBHTeJibCTBa P<I> OT 
27.12.2004 N 861 



Az:i:peca IJ;ettTpOB 06crry)l<t1Bamui KJIHeHTOB: 

<!>mrna.rr1>1 AO «Poccen1 TIOMeHh» An:pec 

T10MeHCKHe 3C r. TIOMeHb, yn . .z:t:ay,IJ,eJibHM, ,D.. 44 

CyprYTCKHe 3C r. CypryT, yn. 30 JieT ITo6e,D.hI, 30 

Hm1rneBapTOBCKHe 3C r. Hlf)l(HeBapTOBCK, yn. ITepMcKaSJ, 22 

HecjJTeJOrattcKHe 3C r. HecjJTeJOraHCK, yn. MHpa, 15 

Kora.rrhIMCKHe 3C r. Kora.rrhIM, rrp. HecprnHHKOB, 5 

3HeprOKOMIIJieKC r. lliraHb, MKp. 3ttepreTHKOB, 70 

Hoa6pbcKHe 3C r. Hoa6phcK, ITpoM30Ha, rraHeJih 4 

CeBepHb1e 3C r. HoBbIH Ypettroil:, yJI. IO)l(ttaa MarHcTpa.rr1>, 56 

YpaHCKHe 3C r. Ypail:, MKp. 3neKTpoceTH 

H. o 3aMecnneJUI reHepaJI1>Horo .z::i:irpeKTopa 

no pa3BHTino Ii peaJIH3aIJ;Hii ycnyr 

HaqaJihHiiK ,[(errapTaMeHTa peanH3aIJ;Hii ycnyr 

Ii yqern 3JieKTpo3Hepnrn 

~ 

TenecpoH e-mail 

8-800-220-02-20 tsok@te.ru 

8-800-220-02-20 tsok@te.ru 

8-800-220-02-20 tsok@te.ru 

8-800-220-02-20 tsok@te.ru 

8-800-220-02-20 tsok@te.ru 

8-800-220-02-20 tsok@te.ru 

8-800-220-02-20 tsok@te.ru 

8-800-220-02-20 tsok@te.ru 

8-800-220-02-20 tsok@te.ru 

,[(. B. B5IJIKOB 

B. C. qepHHroBCKHiI 


