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1. TIOMEHB

(OTKpHITOE AKUHOHEPHOS o01LecTBO «Y pancpssbuHpopM?, HMEHYEMOE B
{ OBCAYKMBANMA KOPTIOPATHBHLIX knuenron Tiomenckoro guanana
Bacsibeptbl, AefCTBYIONICH HA OCHOBAHNK LOBEPEHHOCTH, JAperucTpHpOBANLIOT B peecrpe
«TIOMEHCKHE  PACIIPEACIHTENLHLIC cerHy B AL HCTIONHAIOUIETO oBs3aHHOCTH 3AMCCTHTEIA
dunuana «TIOMEHCKHE pACTIPEACMTENBHBIC ceTH»

croport # OAO «TIOMEHBIHEPTON-
reHEpWIbHOTO AHPEKTOPa- JnpexTopa

enpafbesnyd, AcicTayloulero na OCHOBAHMK JOBCPEHHOCTH No 4¢-2098 ot

«@1» ansaps 2010r.

nanseitwem «Oneparop CBAINUP, B JIHIIE MEHEKEPA LlenTpa npoianx
JNCKTPOCHATH 0AO «Y pancnn:;wmbopm» Kysteuosoi WpHiib!
porapuycom 3a Ne 1-8763 or 25.12.2009, ¢ OfIHOH

0AQ «THOMCHBEIHEPTOY Copoknna Bauecnand

24.12.2009r0n2., HMEHYEMOTO B paneneiiues «AbonenT, ©

ApYFOFi CTOPOHBI, JAKIOUHIHN pactosmit Jlorosop 0 HHKCCTICYIOULEM:

1. OGLIHE MOJIOWKEHNS

1.1. TlpumeHsembic B nactosuem Jlorosope  TCPMAMHEL HUMEIOT
CEAYIONIME TONKOBAHAR:
- Oneparop cBA3H - OTKPHITOE  AKLHOHCPHOT 0011eCTBO

neftcreylouice Ha OCHOBAHMM  110HOMOUNE,
17825; Ne 38037, BLLIAHHBIE

«Y pancaa3sHGopN?,
VAOCTOBEPEHHBIX nuuensnamy N
e epansHoit ciyk005 1o pagsopy B ciepe cBain PO,

- AbGoneHT 1OPHINMECKOC nmuo (mmrm»myanwuﬁ
HpCANPHIAMATEND), sakniounsipe ¢ OTEPaTOPOM CBAIN HACTOALHH
Tlorosop;

- Yeayra CBs3M B CCTH NCPEIAth AANHBIX - JACATEABHOCTE 110 npueMy,
oGpabotke, — XpRHEHHID, nepejlade,  AOCTABKE coobeHnit
JAEKTPOCBAIN W MiaA JEATENBHOCTD, OCYUICCTRIACMAR Oneparopom
CBA3M HA DCHOBAHMK COOTBETCTRYIONIMK JHUEHIHiT (JAance Yeayru), B
pesyiIsTaTe KOTOpere AGOHCHT HMEET BOIMOKHOCTL nepeiasarh M
(1iI1) NPHHMMATE FOJIOCOBYIO W (1K) HErON0COBYIO MH(OPMALINIO;

. CeTh mepesiadn JaHHbIX (nanee Cerb CBA3M) — CCTh CBA3H obiero
O30 BAHMA, TIPEIHA3HAYSHA UL BO3ME3HOTO OKA3AHUA YTy CeTh
nepejaty  JaHHBIX AGOHEHTY H [PEACTABIACT cODOH  KOMIIIEKE
B3AUMOICACTBYIOLIHX cereit dNEKTPOCBA3H, 1O npuemy, obGpaborke,
XPAHCHRIO W NEpeaii coobmennit (koMmyTauus NAKeToB);

. [pepocTasienne  10CTYNA g Cern nepenaud AaHHbIX -
COBOKYNHOCTL ACHCTBHI Onepatopa cBA3W 1O hopMUpOBAHHIO
aGonelrckoi  nuHMKH M noakaoYeHHio ¢ e NOMOULLIO

(1O/IL30BATE/ILEKOrO (oKOHEMHOTD) ofopynopatins K Y3y CBA3K CETH
fepe/iay JEHHBIX HIH obecrHeHeHHIO BO3MOKHOCTH NOJIKIOHEHHA K
ceri  nepenaud  AiHLIX OAL30BATELCKOTO (OKOHEUHOTO)
obGopya0BaHHA € HCNO630BAHHEM TeneoHHoro coeauHeus WK
cOC/AMHEHHA N0 WHOH CeTH nepe/laty Aanibix B nenax obecnedeHn
BO3MOKHOCTH OKA3AHHA AGonenty Youyr,

. AGonedTckHit  TepMUHAI NOJIL30BATENBCKOC (oxoHeHnoe)
ofiopyLoBanne, HCMOJL3YEMOE AGOHCHTOM 78 NOAKMOHEHMS K yany
CETH Nepenatii JaHHBIX © HOMOLLLIO AGOHCHTCKOM JTHHHH,

- T1pHOCTaHOBACHHC oxazaius Yeuyr - OTKIOHEHHE aBoHEHTCKUX
nunyit 1 ADOHEHTCKOTO ‘TepMMHana 0T CeTH pepeiayn aHHbX €

BOIMOKHOCTLED BO30OHOBICHHA  OKA3AHMA Venyr B ciyuac
puitonHeHnn  ADOHEHTOM onpeaeneHHBIX, NPELyCMOTPEHHLIX
nacroaitimM JlorosopoM, JieHCTBUA.

- Miibi¢ TEpMHIbI, HE ONPEICICHHLIC B JIAHHOM ITYIIKTE, TPAKTYIOTCA B
COOTBETCTBHH C NOHATHAMH, nanypimu B O3 «O ceazuy 1 [TpaBunax
oKa3AHM YCIYT CBA3W 1O TCpenate JAHHBIX, YTB. NOCTAHOBICHHCM
[pasurenscrsa PO o7 23.01.2006r. Ne 32.

|.2. C MOMCHTA NOATTHCAHNA CTOPOHAMH HACTORUIETO Jlorosopa, BCC
paHee 3AKNIOMCHHBIE MEHILY CTOpOHAMM J0r0BOPLI, peryiHpyionHe
orHolenns Mer1y OnepaTapoM casian M AGonenTOM 00 OKa3aHHu
yeayr CBASH CCTH TEpPCAAU QAHHBIX, 10 AApEcy HAXOKICHHA
AGOHEHTCKOrO0  TCpMHUHANG, ykazaHHoMy B n.2.5. HacTOAUWLIO
JloroBopa, TPEKPaLLaioT crot aeicTBHe.

| 3. B3auMOOTHOWCHMS CTOPOH, 1C yperynposanbic HACTONLUNAM
JlOrOBOpOM, PEry/IMpyIOTCs MejlepaibiibiM 3AKOHOM «O cpazup (N
126-®3 ot 07.07.2003r.), [Mocranosneiyem [paBrTeabLCTaa P No 32
ot 23.01.2006r. «OG yTRCpPAHACHHH [panun okazanisl yenyr CBA3HK 110
figpeflaue AAHHLIXD, d TaKKe JIPYrHMH HOPMATHBHO-TIPABOBLIMH
AKTAMM, NPHHAMACMBIMH B YCTaHOBACHHOM  NOPAIKE ¢ Lenno
peryiMpoBanis RIAMMOOTHOWCHUA B ykazanoit  0baacTH
xO3niicTBERNON  NeATENLHOCTH, BRIONAR AKTH M PACROPHKEHHA
ieAepansHbIX OpraHos MCMONHKTENBHOI BIACTH B 06nacTH CBA3MN.
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2. IPEJAMET JIOTOBOFPA

2.1. TIpe/AMETOM HACTORLIERO [lorosopa ABIACTCA:

2.1.1. [peaocTaBieHne 10CTYNA K CeTH CBA3N;

2.1.2. TlpenocraieHne yeuyt CBA3H N0 TIEpEfady AaHHbBIX,

2.1.3. Oxazanue HHbIX yCayr, TEXHOJOTHYCCKH Hepa3pbIBHO
caszamnpix ¢ Yenyramu M janpasneHHbIX  HA NOBLILIEHHE  MX
noTpebUTEeNLCKIN LLCHHOCTER, NPEAYCMOTPCHHBIC TpeicKypanToM
Onepartopa CBH3H.

2.2, Yonyrn OkadbiBalores Onepatopom CBA3H B COOTBETCTBHH €
yenosusmi  Jlorosopd, fociae  NopHoH - OniaThl [IPEAOCTABIEHHA
jocryna k Ceri CBAa3n (B cyuae OTCYTCTBHA nocryna k Cet CBA3H).
2.3, AGONCHTY MOKTT BLiTh OTKA3AHO B OKABAHHH Yeayr, ecid ero
TpeBosais BLIXOIAT 34 paMKH [POH3BOACTBEHHOM JIEHTENEHOCTH,
TeXHHMCCKOR  BOBMOMKHOCTH Oneparopa CBA3H AW uMmeronxes Yy
Hero NHUCH3HE, 8 TAKKE N0 HHbIM QCHOBAHUAM, MPE/LCMOTPEHHBIM
qakononarenseTeoM PO

2.4. OxaspiBacMbiC Venyrd JA0JDKHLL COOTBETCTBOBATE 110 KAHECTBY
CTaiIapTam, TEXHUHCCKHM HOpMaM, ceprvdrkaraM, YCHOBUAM
nacrosiero Jlorosopa.

2.5, Hanmenosaine AGOHCHTCKOr0  TEpMUHANg,
HaxOAUICHHA ADBOHEHTCKOTO TepMUHANA, nubo UHOTO
MOJIL30BATENBCKOTO (oKoHEHHOr) oGopyioBaHus, HHBIC YCTOBHA
[IPEAOCTABICHHHA Venyr yKa3bIBAOTCH B COOTBETCTBYIONICM
TTpHioKEHHN K HACTOALILEMY JIOTOBOPY-

9.6. Jlono/HuTeabHbIE YCILYTH CRS3M NION TIEpEAaue JAHHBX, MOTYT
OLiTh YyKazanHb B COOTBETCTRYIONIEM [IPHAOKEHHI K HACTOALLEMY
Jlorosopy Wi B 3asBICHIHA AGOHEHTA Ha HX MPEAOCTABICHHE.

ajpeca MecTa

3. IPABA H OBSI3A HHOCTHW CTOPOH

3.1, Onepatop ceasn 00A3aAH:

) ApPEAOCTABHTR AOCTYT K Cerd cBA3W W OKasbiBaTh ABOHEHTY
yCII)’I"H B Ilﬂpﬂnl(c 3} 06’[>Chic. }‘CT'AHOBIICIIHOM HACTORILLM
JloroBopoM;

&) obecneunsaTh YCTONHHBYIO W cauectaennyio pabory Cer CBA3H H
Cpe/CTB CBAZH, HAXOAUINXCA B CODCTBEHHOCTH Oneparopa Caa3n;

B) N0 3AABICHAIC AfoHeHTa yCTpaHsTh MENOCTATKH OKa3bhiBACMbIX
Yenyr B HOPMATHBHLIC CpokH, C  YHCTOM TEXHHHECKHX
Ro3MOKiOCTEH, HO HE Gonee KOHTPOJLHBLIX CPOKOB YCTPAHEHHSA
noBpeKACHHH, YCTAHABRIMBACMBIX deacpanbibiMu opraHaMu
HCTIONIHWTENBHOM BIAcTH B 0BIACTH CBA3M, A HEAOCTATKH B VYenyrax
coA3W,  BOZMMKUIMC  TIO sune  AGomenTa,  YCTpaHATh 3a
JononHuTEABHY0  nnary B COOTBETCTBHH € [peficKypanToM
Oneparopa cBa3H;

r) GecriatHo nudopMHpOBaATE AGoneHTa 00 0Ka3bIBACMbIX Yenyrax,
npaBriax WX OKa3anHi H [IONB3ODBAHKA HMH, @ TAKKE O rapuax Ha
Yenyru uepes CpeicTsa MaccoBoil HHOPMALIHK, aubo B CepsHCHBIX
penrpax Orieparopa Chasm,

J) RO MCTEUCHWW PacHeTHora
oCTABKY CueTa B S-AHEBHLIH CPOK,
Crioco0Ll 10CTABKH:

fieprona  oGeCnesuTy AGOHEHTY
¢ JaThl BLICTABAEHHH CHETA.

. ABOHEHT CAMOCTOATENBHO flonyyaeT cuer B CepBHCHBIX
uewrpax Oneparopa cBs3n, 1o azpecy: 1-Tiomenb, yn.PecnyBuuky, 94
B cnyuasx, korja cHeT AGonenTy OTTPaBIACTCA no4Ton
(kypbepom), anGo na MEKTPOHHBIA aNpec, oBaszannocTs Oneparopa
cpfitd N0 0BECIEYCHHIO AOCTABKH cieTa cunTaeTc BLINONHEHHOH B
MOMEHT T0auH NOUTOBOH KOPPECTIOH/CHUAN B €00 BETCTRYIOLIES
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1 ) B cuyuaax
| HACTOAWIETO

 3aK0HOJATENLCTRA Pd,
' osTy eHHA
{ ysenoMmiieHus © HamMepeHHK npuocTaloBHThH

fcuera

)
1
i

E‘\ KalaHHbIX CIIDCOﬁDB JIOCTABKH ¢cyera B clyHanx, KOrna Bblf)pilll“hli;l

' 1) peryauponarh B caytac

- nepearaeMoi

| ¢) NpUOCTANOBHTH oxazanne Yenyr
- pbecriedeing

{ ya  yKasaHHbli ADOHEHTOM ANeKTPOHHBIF - AUPEL, tes
L pesoMIcHIs O €r0 MOy eHMH.
OnepaTop CBA3K B NPaBe camocTOATENbHO BLIOPATH 0N w3

HOHEHTOM papHaHT [OCTABKH HEe MOWKET ObIThH pCEUlH"jOBEH no

ireX HHUECKIAM U TCXHO.HOI'H‘{I:CKHM llpld"lﬂilaM.

13.2. OnepaTop CBA3M HMEET npaso:

@) me  BO3MeulaTh yuepb,  ceM feaneiicrpue WM
{ 1icynonneTBOpHTENBHAA pabora Cervt cBH3N BLI3BANB
fl yenpeononnMoi CUnofi MITH BHHOBHBIMA JCHCTRHAMHK ABonenta:

6) B ciyuaax HapyieHus AGoHeHTOM  ycaoBHit Jlorosopa,

oxasatne Yciyr RO YCTpaHeHui napyimennii ¢

{ npanom TpefoBanis € AGonenTa Bo3MEmeHus MOTERD NOXONOB

ne yerpasenns AGOHEHTOM HapyleH1a yenosuit
jorosopa  W/WIH Tpebosaini NeHCTBYIONIETO
s Teuenue O (mecTH) MECHLCR co Aud
or Onepatropa CBA3H MMCLMENHOTO
oxkazaune Youyr, B
OIHOCTOPOHHEM NOPAIKE pacTopruyTh pactosmuit JloroBop:
HoBpeKaCHUs H neperpy3kn Cern CBiH
nopaioK  00CIyRUBAHHH, yeTaHaBaHBad orpanuuenus no obbeMy
mony+aeMoi AGonenToM HHPOPMATIHH.

1) Oneparop €BAIM gnpase NO CBOCH AHHIMATHRE OCYUICCTBINTE
JI0CTABKY CHETA B YHAKOBAHHOM HIH OTKPLITOM BHIC.

ja BpeMA 3aMCHB [IporpaMMHOre
Wi npoBeaend HEOOXOANMBIX  PEMONTHEIX M
npodiuAaKTHICCRUR pabor, BHI3BAIHBIX HeoOX0AMMOCTHIO
NOJUIEpRAHHS paﬁm‘ocnocoﬁunmu ¥ PAsBHTHA CeTH CcBA3W, HO HEC
Gonee ueM Ha HETBIPC [OCC/OBATENBHDIX Haca C/IMHOBPEMEHHO.

ABOHEHTOM

%)  TpeAoCTABIATE (c MHCHMEHHOTO corJiacKus ABonenTa)
undopMato 0 HEHCTONHEHHBIX ADoHEHTOM NEHEHHBIX
oBsaTeLCTBAX NEPEN OuepatopoM cBA3H, B TOM uMene csenetud o
camom  Abouente, B Glopo  KpeAMTHBIX ncTopHi H JNPYTHUM
CrCHHANH3HPOBAHHBIM Oprafu3atsid. KoTopeie  HA OCHOBAHWH

saxmodensoro ¢ OnepatopoM CBA3N
feftcTerA,  CBRAZAHHBIC ¢ (hopmHpoBANUEM,
MCTONL30BAHHEM wiopMany - 0 npocpoteniof
sanauxetnocTit AGOUCHTOB.

3) nepejasarb (yeTynath) TpeThHM  JIHILAM npaso  TpeboBAHHA
pencnonteHuux  ADGHCHTOM neHeKHBIX  00A3ATCRCTR nepen
OriepatopoM CBs3H, TPH yrom cornacke AGOHEHTA s nepeaaiH
(ycTynkH) APYrOMY uiy npasa Tpebopanms OT ABoiiciita Bo3ppara
noara we Tpebyerea.

K) WIMEHATE (10 cornacopanuio ¢ AGOHEHTOM YEORUA HACTOSMIETO
norosopa (B TOM HHMCIE NEPeBOHTL AGoOHEHT2 HA ABAHCOBYIO
cuctemy  onnaThi  YCyT cpsan)  TIpH  HEHCTIONHCHHH Thit)
HEHAUIEKALICM HCNOTHEHHH AGoHeHTOM 00s3aTCABCTR no onuare
JPEROCTABNACMEIX 110 HACTOAILEMY JOTOBOPY YCIYT CBHH.

n)  mepepasath cpenenus 00 AGoHedTe  onepatopaM
R3aUMOCHICTBYIOINX cereit cms3n A weneil  OCyHIeCTBACHNS
B3AUMHBIX pacnc'ron 34 )’CJIYI'H cBAIH H paccmomc:mu Ilpﬂ’l‘CH‘.}Hﬁ.

M) 3akmouaTh © TpeTBHMK  SIMLAMH ACCHTCKHE JIOFOBOpPBL 12
cepBUCHOC obenymuBatine AGouenta u padoty ¢ ABonenTom 0T
uMer Oriepatopa CBi3H.

AOroBOpA  OCYUECTBIAIOT
xpaucHuem M
nefuropekoit

3.3, AGonent obszan:

a) cobmoaarh Tpehosatins NefCTBYIONLEO JaKOHOAATCNLCTBE  H
yenoBHs HACTOALLETO JloroBopa, cpOeBPEMEHHO W B nosoM ofbeme
BHOCHTS TLIATY 38 npe/IoCTaBCHIbIE Yenyri;
6) cooduHTL Oneparopy Cpasu B CPOK,
(ieCTHASCATH) KaneHaapHbIxX aueil, ©
[ONB30BAHNS,  BNANTHUA noMeticnieM B
ABGoneHTCKHI TepMunal, 2 tacke 00
{AMMCHOBALMS ¥ MECTA NAXOMIICHHS.

B) B CPOK HE nosanee 10 (necaTh) neit ¢ MOMCHTA HEBOIMOKHOCTH
nob3oBaHus  Ycenyramu jie no  BUHE AGonenTa, MHCBMEHHO
coodMTL 00 ITOM Oneparopy cBsi3H;

r) He MOAKMOUATE K aBGOHEHTCKOR ITHITHH oBopynoBaHKHE. KOTOpOE HE
COOTBETCTRYET YCTAHOBIIEHHEIM TpebosaHuaM,

ne npcnhunamluuifl 60
fipekpatienni - npasa
KOTOPOM  HAXOJHTCA
WINMCHEHAH  CBOCTO

1) He jonyckark HCMONLI0BAHMA  CPEACTB cpazy A
NPEIHAMEPSHHOTO npUUrHEHNS GecnokoficTsa APYIHM aBoneHTam,
coBjanua UM aTpYANMTCIBHBIX  YCJORY A OPMAIBHOTo

ONEPATOP C BA3H

2

HOB30BAHHA Veyramu, ycenyramu renedonnoii ceTH CBA3N, A TAKKC
cO3NAHKA NOMEX JUTR HOPMaILHOTO dyHKIHOHHPOBAHHA cereil Caiam.
¢) obecneuusarh Npe/ICTABHTEIM Onepatopa CBAIM JOCTYH ibE]
QCMOTpa, peMonTa ¥ TexHudeckoro ofCyKHBANHA ABOHEHTCRIN
TEPMUHAIOB!

) O TMCHMEHHOMY TpefoBanmio Onepatopa CBA3M [POBOMITEL
cBEpKY pacteTos ¢ Oriepatopom CBA3H HE nosutee 10 ynena MeCHU,
CHIeIONIErQ 38 PACHETHRIM,

3)  nojydars O a0 MO JOBEPEHHOCTH  HCPE cpOero
[pE/CTABMTES 110CIE 5.p0 WHCIA KKOTO MCCHUA cuer-thaxTypy 38
oxazanupie YCIyrn B APEIbULYUIEM MecaLe. 3a JeTAIH3ALHIO CHeTd,
3akMOHAIOIYIOCH B {IpE0CTABNCHHH AONOARMTENbHOT HHPOPMALIHIL
06 OxazaHHbix YCAyrax, paMMAcTCA (NATA B COOTBETCTBAM c
[TpeiickypanToM Oneparopa CBA3N.

3.4. AGoHeWT HmeeT NpaBo:

) GecnpensTeTBento ONIBI0BATLCH OKAIBIBACMBIMH eMy B pamkax
wacrosuero  Jlorosopa Yenyramn A4 nepeasn/nonyHeHus
roN0cOBOI HIMOPMAITHA, & TAKKE nepesaH/ony eI HeronocoRoit
wiopMalyK, He Hapyilad npas Apyrux ABoncHtos w Oneparopa
CBSIN M HiE COBJABas NOMEX yeroftunof pabore CeTty eBA3H;

) na yorpaneHne napywenui CeTh CBAIH, HPOH3OUICIHX He 110 Er0
pulle, B COFNACOBANHBIC C OneparopoM CBAIM CPOKH. C y4eToM
TEXHHUECKHX poamowHocTed, 1o He Gonee KOHTPOABHLIX CPOKOE
}'C‘I‘pﬂllt'.'llllﬂ HGBPC)KJH.’_HHﬂ. }'C'T'AHOBJIEIIHMX :1ei‘n:m}=1omumu
HOPMATHBHBIMH AKTAMH (penepanuiblX Opratos HCMOIHHTENLHOR
pnacTi B 06nAcTH CBA3N,

F) Ha [oIydenne Gecnnariiodt  wHpOPMALHH ofi  OKA3LIBACMBIN
OneparopoM cBAid YVeayrax, Npapriax ux OKAMAHNA H N0AL30BANHA
amu, 0 Tapudax na Yenyra, @ TFAKKE O PEKBHIUTAX (Oneparopd CBs3H
W peRmMe ero paboTnl,

1) Ha BOIMCLIEHUE yiep6a, nputHHEHHONO BHHOBHLIMM JICHCTBHAMH

unn Geaneficrpnem Onepatopa CRAAM, B CHYHAAX, [IpeyCMOTPEHHBIN
JAKOHOJATE/ILCTBOM Poccuiickoft  denepatnit W YCIOBHAMN
yactosuiero Jlorosopa,

¢) H3MCHMTL mepetett oKasHIBACMBIX YCIYT, B TOM HHCIE OTKATATHCH
ot Yeayr, yKasanHsix B Jlorosope NyTEM JAKN0HCHHS THERMCHIIOTD
cornamienus 0 ToM ¢ OnepartopoM CBA3H.

3.5. llpasa H oBszannocT ABoHEHTa 110 HacTosEMY
moryT  ObITh nepefanst  JpYIuM nnuam - Ges
npeABapHTENRHOND cornacus Onepatopa CBAZH.

TNoropopy HEC
AHCLMCHHOTO

4. TAPH®BI HA YCIAYTHH norsiIOK PACUYETOB
4.1, CTOMMOCTD YAy CBI3H onpeaeAseTes coriacho YTREPHIICMOMY
OnepatopoM CBA3N Tpeickypanty TapHhos. Tapude Ha Yemr

YI‘BC]J)KIIEIIO'I'CSI Oucpa'ropnM CBA3H CaMOCTOATEIBHO, & B Clyqanx.

npeycMOTPEHHBIX 3AKOHOLATEIILCTBOM Poceuiickoii  Deiepatiiu.
YIOIHOMOHEHHBIM 13 1o (henepalibibiM opranoM HCTOMHUTENLHON
BIACTH.

4.2, OG w3MeHeHHN rapudpon Qnepatop cpazd 0Bs3aH YRCIOMHTH
AGoleHTa Yepes CpeicTsa Maccopoit uiopmati He MeHee HeM 34
10 (necaTh) aneii 10 BHEINCHNA HOBBIX rapudon. MaMeneHme rapuhos
NpOU3IBONTCH OneparopoM Cei3H B QHOCTOPOHHEM TOPAIKE.

4.3. Omnata Yeryr no nacroamemy Jloropopy HpOM3BOIHTCH 1A
ocHoBann  NOKazaHHit oBopytoBANHS, HCMONLIYEMOTO UL YHETd
ofpemMa OKazaHBIX yeayr wx croumoct. Onnara Venyr MoKel
OCyuIeCTBAATLCH NO aGoHeTeKoil Han TOBPEMEHHOM CHETEME NI

anbo no obbLemMy NpUUATOH 1 (1nu) nepeaaniioi uudopmatrn.
CHeTeMa ONIAThL YEAYT no o6BLeMY jiepeaaBacMoi p(pan) nprisToi
HHpOpMALHH..

4.4. ABOHEHT NPOHIBOIHT

4.4.1. niyTem Brecenng i RO THIIEBOT CHET aBanCcoBOIo FRTER.
4.42. nyrem crucaumsd JeHEAHBIX CpEICTB © pacHeTHoro eHerd
AboneHta nocie puicTasnenus OneparopomM cra3u B Gank Aborenta
[iaTesknoro Tpebosatna Ha GeaaKienTHOE CTIHCaiie.

oniary:

4.43. nyTem Oruarkl croumoctn  Yemyr B teqenme  20-1H
Kﬂa’lCilJlZ\prlX J,\HCFI ¢ narhsl BLICTARICHHA cyera B MEeCHLL,
CAEYIOUIETO 33 PACHCTHBIM.

4.4.4. AGoueHT ppifpan  NOPAILOK OINATEL, npenycmorpcnumi‘t

nynkrom 4.4.3. NACTOSIIEro JA0TOBOPd.

4.5. PacucTHbIM MepHoIOM  ABIAETCH xanenaapuplii  mecal H

jpeuncnaeTed © I-ro no nocieanee HHeno COOTRETCTBYHOMICTO Mecailad
44.1.,

npc,uaap!n'cm,lnqit
TEKVILEN(

4.6. Tlpu pacucre, APCILYCMOTPEHHOM T
fnatex  JoJKeH BuITh  MPON3

ABOHEHT




{ nepenaic

(pacueTHOTO NEPHOME, ITYTEM fiepeyunCEHis JCHERILIX CPRICTE Ha
b InacuerHsiii cuer Oneparopa CB3H, anGo B kaccy Oneparopa CBA3H.
B ciyvae HEAOCTATOMHOCTH ACHEHKHBIX CpejICTB MPEABAPUTENLHOTO
aTexka, TIPY BOSHHKHOBEHHH 3A10MKCHHOCTH Mo HTOraM TeKYyLIero
hacyerHoro nepuoaa, AGOHCHTY BLICTABIACTCA CuET HA CYyMMY
theoOx0 MO JIOTUIATEL

clyMae OCTaTKa NpeaBapHTenbHOro IATERKA JCHEKHLIC CPEICTRA
AUHCASIOTCA B CHET OTLIATE! YC/IYT B C/ICIYIOMEM MCCHILE.

7. Mpu pacuere, NPEAYCMOTPEHHOM 1. 4.4.2., ABonent obasaH B
[reuciie  5-TH pabounx ~ JiMeH CO JaHA noanucanus  Jlorosopa,
BaknionnTh  ONONNKTENBHOE COTJIILICHHE (naTe mopyuenue) €
liGankom, 0BCIYKHBAIOIIHM pacueTHbIH cueT AfoHeHTa, 0 CUCaHUU
ljicHERHBIX CYMM [10 TIAGTCKIBIM tpeGosanuam Oneparopa CBAIM B
GesaklenTHOM TopsKe (B cHily JIOFOBOPA) M MHUCHMEHHO YBEJOMHTE
06 arom Oneparopa CB43H.

"OnnaTa JomKHa  OLITH  TIPOU3BEACHA
#l ciienyrouiero 3a pacteTHbIM.

14.8. [Tpy napyieiuy Cpoka orIaThl, 160 HapyUweHUH HILIX YCoBHH
JoroBOpa KN Tpebosanuil JleHCTBYIOUIETO
| 3aK0HOAATCILCTR, Oriepatop CBA3H BIPABE NPHOCTAHOBHTL oKazanue

o 21-ro uMcia Mecaua,

# Venyr AGoHenty, B COOTBCTCTBHH € i, 3.2 (6) HacTosUEro
1 -Jlomnopa.
| 40, Tlo nucemennomy 3assiachmio  Aboneira, Oneparop Csasn

i
A ofszan  npouzBecTH JIETATH3ALMIG  OKA3aNHbIX Yenyr.  3a

1 zeranmamo s3umactes naata, B COOTBETCTBUM € YTBEPHICHHBIMU
rapugamu Onepatopa CBH3H.

4.10. ExeMmecsiio B CPOK 10 5-r0 yuciaa meciud CENYIOIEro 3a
pacueriM, Onepatop CBA3H puicTapiaser s AGonenra  CHET-
(akrypy (An8 10PUAHHIECKHN nuwy). ABonent o0a3an NONYHHTDL CHet:
| paxrypy ¥ Onepatopa cBf3x B coornercrayiomiem  CepBHCHOM
| nenrpe. Henonyuesine cueta-hakrypbl He ABJACTCS OCHOBAHHEM JLIA
| HeonnaThl oKA3AIHBIX Yenyr.

411, Egpsmia  rtapudukauny  COSAMHCHHS [0 Cern  cBs3H
yeranasanpactes Onepatopom CBisH CcaMOCTOHTEIILHO, HO HE MOKET

1 Berrs Gonee 1 mupyTsl npu Yeayrax ans (eneil nepenati ronocosoi
4 undopmalinu.

| 4.12.  TIpoomkuTEABHOCTL COCIMNCHHA no Cerw cpgsn (ceanca
cBA3M), MCHONLIyeMas JUl  ONpeAcicHud pasmepa TUaThl, [py
ronocoRoii HHOPMALMH OTCUHTLIBACTCA C 1-it cexkynasl
[oche OTRera Bh3bIBACMOro oG0pylOBaHHA M0 momenta 0100
BLEBIBAIONIETD WM BbbIBacMOTo 00OPYIOBAHNA HIIN ofopytonatms,
samensiomero  AGoHcHTa B €ro  OTCyTCTMC, a TpH nepejaie
HerosocoBoil nihopmanui - ¢ 1-ro nepelaHtoro Baitra. Coeannenne
no Cery caasu (ceanc cpssy) MpH nepeiate ronocosoit uHpopMannH
NIPOIOMKMTENLHOCTBIO METEE 2 cekyHIl HE YUHTBLIBACTCH B obneme

| oxazaumex Yenyr no nepejauc JaHHBIX TPH NOBpeMEHHO cHETeME

OTIATHL.
- 4.13. Ilpara 3a CcOGAMHCHHME MO Cerit cBs3zn  (ceanc Cussu)
ONpEJICIACTCA HEXOAN M3 Er0 NPOAOTIKHTENLHOCTH, BLIpAZKEHHOM B

. OMEPATOP CBSI3H

| KOAMHECTHE CAHHHN TApH(HKALIH.

Tlpu mepenade roAOCOBOH unpopmatn no Cetd cBAIA K
0GOPYAOBARMIO, CHTHAN OTBETA KOTOPOTO [IPUPABHHBACTCS K OTBCTY
puonpaemoro  AGonenTa M CHIYKHT  HAUANOM orcyera
NPOAOTAUTEIHHOCTH COCIMHENHS 10 Ceru cBasn (ceanca cea3n),

i oTHocsTCR:

{ aGoHCITCKMi TepMItHan ¢ QYHKIMEH aBTOOTBETHHKA,
uHoe 0D0pYAOBAHAE, 3AMEHAIOLICE aBoHEHTA B €O OTCYTCTBAC H
ofecnenBalolee WM HMHTHpYIOIIEE OOMEH nupopMannei.
4,14, T1pn BOIHHKHOBCHHH Y AGoucnra nepea Oneparopom CBAIN
fIpOCpOYEHNOl  3AN0IKEINIOCTH 32 npejoctasienipie. Yeayrn no

HACTORILEMY MM PaHEe BAKMOUEHHOMY JIOrOBOPY, 3AL0JIKEHHOCTE
| poramaercs B TIOpSIKE KancHAapHOoii  OUepEeIHOCTH €
| BO3HMKHOBCHHA.

4.15. Tlpn  BOIHHKHOBCHHHK HPOCPOMEHHOR  3AT0JDKSHIIOCTH 1a

npejocTagiennsie  Yenyrn o 1o HACTOSIICMY Wl paHce
3AKMOYCHHOMY JIOTOBOPY, 3a10JDKCHHOCTH florataeTcs B Nopsjike
KkaneHaapHoil 0YEPEAHOCTH e BOSHUKHOBEHUA, €/l MHOE HE YKa3aHo
AGOHEHTOM B MAATEAHOM JLOKYMEHTE.

5. OTBETCTBEHHOCTb CTOPOH

5.1. B cnyuae Heornarel WiH HECBOCBPEMCHHOH 0r1aTh! Veayr no
Hactoauiemy [lorosopy, Onepatop CBA3W MMEET Npaso HAMUCIIMTH
AGOHEHTY HeyCTOHKY B pasMepe 1% oT cyMMpl, TIOJLTEKAMICH onaare,

90 KakAblil JICHb [POCPOUKH, HO He OoJiee CyMMbL. nouleRalei

onpare.
5.2.0nepatop CBA3ZK HE HECET OTBETCTBEHHOCTS Tiepest AGOHEHTOM 33
HEHCTIOAHEIHE WM HEHALIEHKAIIEE HCIIOJIHCHHE UM CHOHX

OBH3ATENLCTE [0 OKA3ANMIO Y CAYT 10 HACTORUIEMY Jlorosapy, cciu
TAKOE HCHCTIOJHEHME HAN HCHALMCKALLCE ucnonHenne oda3aTebeTs
[POM3OINI0 10 BHHE AGOHEHTA, B TOM HHCAC BCISACTBHE HAPYMCHHA
AGOHENTOM YCIOBHIT HACTOAWIEr0 A0TrOBOPA, anbo  BCJAEACTBHE
JefCTBUS  HENPEOADANUMOi  CHIIBL, auGo  neitersnil (GesneiicTriit)
TPETHHX JIHLL

5.3. Oneparop CBa3H HE HeceT OTBETCTREHHOCTE 38 COACPIKAHNC
nHdopMaln nepenasacMoil noaydaemoii ADoHeHTOM RO Cemn

caan. AGOMEHT HeCcer OTBETCTBEHHOCTL 33  BCC COe/IHHEHMA,
OCYIECTBAACMBIC 10 BLUIC/ICHION eMY 18 9THX uene aboHeHTCKON
JIHHHHN,

5.4. B crysae HapylieHus yCnosui 10rosopa Oneparop Casan necet
OTBETCTBEHHOCTH B COOTBETCTBHH c ACHCTRYIOUIMM
sakonojareasersom Pd.

5.5. Tlpy BOIHMKHOBEHHH NPOCPOEHHON  3AA0MKEHHOCTH 30

npenocTasientsie Y Cayri, JANOKCHHOCTE MOTAILACTCH B NOPAJKE
xzulelmapuoﬁ OLIQDCJ]HOC’I'H ce BOIHUKHOBEHHA, eIt HHOE e YRsano
AGOHCHTOM B THIATEAKHOM JIOKYMCHTC.

6. TIOPSIOK  TPEABABJIEHMA NPETEH3HA W
PACCMOTPEIHISI CTIOPOB

6.1. llpu HEMCNOJHEHHW  HIH HEHUUICKAIEM  HCTIONHEHIN
OriepaTopoM cBsdH 00A3aTENLCTE 1O okazaumto Yeayr, Afoxent, 1o
ofpatenss B cyjl, NpebaBiieT Oneparopy cBi3N NPETCHNIO.

6.2. K npeteHsui npHiaraiores kotmua 0roBOpA 00 OKAZANMH YCIYT
CBS3M CETH Tepeayd  JaHHBIX HMHOTO VIOCTOBEPAOMIETD pakr
JaKTIOHEHHS OTOBOPa AOKYMCHTA (KBHTaHLMA. OMHCH BIOWEHUH 1
TOMY NOAOBHbIE) H HHBIC JAOKYMCHTHL KOTOPLIC HEOOXOMUMBE JUIH
pAcCMOTpEHMS TPETEH3HH 110 CYWCCTRY W B KOTOPBIX JAOIANB DLITH
yKazaHel  CBEICHHA ~ O HEMCIIOAHEHHH  WIN  HEHALEKACM
MCTONHEHHH 0BS3aTEALCTE MO JIOTOBOPY, 4 8 CHYHAC NPCABABICHNA
MpETeH3HK O BOSMCUICHHH vinepba - o (pakre w pasmepe
npyumiienioro yiuepoa.

6.3. Tpeteusus  NPCABABIACTC ABOHEHTOM W NPHIIMMACTCH K
pacemoTpeniio Onepatopom CBA3H TIpH cOBMOASHHI CACAYIONHN
CPOKOR:

- [0 BOMPOCAM, CBA3AHHLIM € OTKA3OM 8 okazanitn Yeayr,
HECBOCBPEMEHHBIM MK HEHLLICKALINM HenoHEHHEM 0083aTCILCTE.
BLITCKAKOLIHX W3 HACTORINETD B,m’nuopa, JHB0 HEBLITOAHEHHEM HIH
HERMUIEKALNM BhINOJHEHHeM paboT B p6aacTH DNEKTPOCBAI3N - B
TeueHHE WECTH MECHLCB CO JIA oRasanus Veuryr, 0TKa3a B OKA3aHHH
WM JLHS BLICTABIICHHS CYETA 32 OKA3AHHKIC Yeayru,

6.4. Tpu orknoHenuy ONEpaTopom CHasH IPETEIZUM NOANOCTRIO WA
qacTHuHO MGO HENOJIYYEHWH OTBETA B YCTAHOBACHHEIC ana ee
paccMoTpenus CpokH AGoncHT Bripase 00paTHTLCH € HCKOM B CYIL
6.5. Bce criophl M pasHOrIAchs, BOIHUKAIOMHE M3 HacToAmero
Jlorosopa, PACCMATPUBAIOTCA B CYIE [0 MECTY oKa3alns  yeuyr
CBA3K.

7. CPOKH I10 JIOTOBOPY U IPOYHE YCJIOBHA
7.1, JloroBop BCTYNACT B cuny'¢ 01.01.2010 r. » aeficTeyer

e  HeonpeseneHibii Cpox (Beccpouiinii)
7.2. Tlo ucreuenun cpoka Jlorosopa OH MOXKET GbITL NpoOIEN 1A
woswii cpok. Jleiicteue Jlorosopa CHHTAETCH MPOIEHHBIM, ECIIH
AGoMenT He No3uHee, HEM 33 OMMH MECAl A0 Cro OKOHYANNSA
npencrauT Onepatopy CRS3H 3aaBiCHHC O npoatenun cpoka. B

cnyuae  OTCYTCTBMA  3AABJICHUA AfonenTta,  okasanue  Yomvr
NpeKpaIAcTes  Hil CneayIoNmil - AeHb  N0CIC  OKOHMAIMA CpOkd
Jlorosopa.

7.3. Jlorogop MOMET ObITh PACTOPTHYT.
- mo 3asBicHMio AGomenTa. Hla MOMCHT pacTOPXKCHWS AOFOBOPA,

ABoueit 0083aH  MOJHOCTLIO  OWIATHTL - YEIYTH, OKA3aHHbIE
OnepatopoM CBAIN.
- no mumimariee Oneparopa CBS3W B CAYHAAX NE YCTRAHCHWA

HApYLIEHUS YCIIOBHIL HACTOSINEre A0roBopd B redenun 6 (wecTn
MEcHlleB) € MOMCHTA ‘MIPHOCTAHOBIEHHA  OKA3AHWA Yenyr 1o
nacrosuiemy Jlorosopy.

= 1pH MIMCHCHHH AGonenTom cBoero aapeca B J0He  AeHCTHHA
Oneparopa CBH3W [pH  OTCYTCTBHH TEXHHYCCKOH  BO3MOIKHOCTH

ABOHEHT

nepecranoski AGoHeNTCKOro TEp




j 4
obwsyrores  Oe3 BIAMMHOTO  NPCABAPUTEARHOIC

amenen AGOHEHTOM CBOCIO aapecd na HOBbI, BHC sonnl | 7.9.  Croponbl
AHCHMEHHOTO COTiacoBaHns He pasrialaTh TPETLUM nULAM) KpoMe

fas ceth Orneparopa CBAIH.

Meiicreue  forosopa  MOXCT GLTh  [IpHOCTAHOBIEHO 1O cilyuaen, yKasanusix B NOAITY HIETAX &35, €I W @y 1. 3.2. Morosopa)

(BnHomy 3aABICHMIO AGouenTa B cayuae cuaaun B nacs | uuopmatmio, OTHOCANLYIOCH K MpeaMery W YCNOBHAM HACTORUIETO
pa), 4 TAKKC

Rev), apeny (cyGapetuty) noMelieHus, B rom umcne wunore | lorosopa (B TOM HYMCHE KOMMEPHECKOTQ NapakTe
B KOTOPOM YCTaHOBICHO ofopynosanue, Ha CpoK uidopMaliiio,  [ONYUCHIYIO B XO&E  HCHOJIHEHHHA Croponamu
\Bua norosopa HaitMa (nosnaiima), apeHbl (cyGapenant). C obnaarenscrs 1o Jlorosopy. Cpok  HepasriauicHus Takoi
Ifatcnem (nonnalmmaTcnem). apeHaaTopoM (cyﬁupc}mmopom) xouuaeHIManbHOH UHQOpPMAIHK  YCTAHABAUBACTCH Croponami B
fcuns, B KOTOPOM YCTAHOBIEHO oBopynoBatHe, MOAKCET GLITh | TEUCHHE BCEro CPOKA neficraus Jlorosopa, a TaKKe 8 TEuenne Tpex
Buen norosop Ha CPOK ACHCTBIA noropopa HaiiMa (1oaaiima), | neT nocae [IpEKPALIIEHHA JANHOIO CPOKA.
i 8] (cyBapemint) € BRUACIACHHEM AN ITHX neneil TOro Ke 7.10. Kaxpas u3 CTOpOH oGaayercs NPeAnpHIliTh BCC pazyMIibie
Ripnoro wkoma mMaeHTH(MKAUWK, yto Obll  BBUICAEH TIPH | MCPBL feobxouMbie H nesnecoofpasibic A NPEOTBPAILCHHHA
‘ KOTOPOTO NPHOCTAHABINBACTCR. HECAHKIHONNPOBAHHOTO pacKpLITHA xondeHManbHoH
HeoThemMacMbIMH YaCTSMH HACTOHLIETO Jlorosopa SBISIOTCH urhopMaLii (yxazannoil B 11.7.9. nacrosuero Jlorosopa). Ilpu aroM
fowcenne Ne 1. NPUHHMACMBIC MCPBI JIOMDRHD! GLITh HE MCHEE CYIICCTBEHHDL, HEM TC,
£ Onepatop cpa3M HMECT KOTOpLIE CTOPOHA NPUAKMACT JId coxpancimns ceoeh coBeTRCHNOT
Banuy €ro MMUEBOTO CHETA W HHBIX uBOPMALIH NOAOOHOTO PO,
Bung Yeayr npH noMotiH panpasacHus Tako# audopmalin Ha 7.11. 3a pasrjaiicHue konhraeHIIANBHOHA urdopmatiy CTOPOHL
NPEAYCMOTPEHNBIC  TLIT 79., 7.10.

ABoneHTa, aIpec JIeKTPOHHOM MOUTHL, HA AGONEHTCKHIT HOMED | HApYLIHBLIAA obs3aTensCTa,

fuposanuoli ceTH CRA3H W TIOABMMCHON CETH CBA3M, @ TAKKE wacrosuiero Jloropopa, obsizana BO3MECTHTEH MOTEPNEBLUICH CTOpONC
My cnocobamu. npHusHeHibie YORITRH.

| Tlpu  nOANMCAHHH
Jparopa coA3N MOKET HCIOJIB30BATECA aHaNor Co
Jmen ynoaHoMoueHioro ania.

Ii Tipr moamucanuu  HOBOTO Tlpunoscens K HACTONLICMY

mopy YIPAMMBAIOT CHITY TOAHOCTHIO WM B wacTH  paHee

feHMA,

[PARD  YBEAOMIATH Abonenra 0
YCNIORMSX W 0CODEHNOCTAX

wactosuiero Jloropopa €0 CTOpOHH
GeTBEHHOPYHHOH

fiouenHoe [IPHNOKEHAE T10 TOMY KE [PEAMETY.

OTEPATOP CBSI31 s »/’ ABOHEHT u




Ha npeaocTaBjieHui HIGopMalin B 610po KpeanTHBIX HeTopHit

Coraacen He coraacex

C «[Ipasuaami OKaIAHNA yCyr CBA3H CeTH fiepeantn JAHNbBIX?

ABOHEHT

ATOP CBA3N

Toaoe HAHMEHOBAHWE: 0AQ «TromeHnbIHEpro»

VPAJICBS3LHOOPM»

KHit griman INEKTPOCBAH IOpu.umlecmm anpec:

weckHil aapec: NACTh, Xauroi-Matcniicknit
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[Mpunokenne Ne |

K Jloropopy 00 okasaHu yeayr CBA3W MO
fepeae AaHHBIX OPHIANHMECKOMY nanuy
No 1275388 ot «01» ansaps 2010 .

1o Opranusatma

| OAQ «TioMenpanepron - «Tromenckne pACTIPEACNTENBHEIC CETHY

oy LT
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AR, T S,
TOpIEBA3H
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Hammeno- | Aspec MeCTOHA- Benuunna nponyck- HaumMeHoBaHue Exemecst- Touka noaxmo- | Texuonorus
i . BalHe xoxaenus Ado- Hoi crnocoGHOCTH rapuroro nnava MBIt naaren/ HCHHA MOJAKIOHEHHS
".]f; ‘r':ifABoHetrr- HEHTCKOTO TEp- Kanajia nepejiadu 33 KOKILYIO
i l CKOro MHHARA JIAHHBIX ToYKy, pyb.
“,' ,‘; TepMHHa- (110 k6/c) (¢ HAC)
i hil na
(R monem I~3aB0]10YKOBCK, 512 K6uric [IpeaocTasneHme 12 885,60 [1psiMoii TPOBOIL ADSL
! "r*' YILIHEPTETHKOB, AOCTYTIA K BHPTY-
|l ibHOH HacTHOT
I CETH HA CKOPOCTH
| 710 512 Kéut/c
| monewm ¢.OMyTHHCKOE, 128 Kéur/c [TpenocTaBieHHe 7363.20 [Tpamoii IpoBo/L ADSL
il yi.Hosasn,7 JIOCTYNa K BUPTY-
anbioii HacTHoh
ceth Ha CKOpoCTH
il o 128 Kéur/c
h | moaem c.10prunckoe, 128 Kout/c [TpeaocrasieHue 7 363,20 [Ipsamoit nposon ADSL
el yn.Bocrounas, 83 JIOCTYNa K BUPTY=
i AbiOil HacTHOI
i CeTH HA CKOPOCTH
L0 no 128 Kout/c
4 | monem ¢ APMH30HCKOE, 128 Kout/c [penocTasienune 7 363,20 TpsMoH Nposoa ADSL
A yin. DuepreTuros, | NOCTYTA K BUPTY-
aibHoi YacTHod
CCTH HA CKOPOCTH
10 128 Kéur/c
¢.Ynoposo,yn.Ko 128 Kéur/c [MpeaocrasneHue 7 363.20 [1pamoii nposot ADSL
poraeso, 33 JLOCTYTIA K BUPTY-
ankHOM YacTHof
CeTH HA CKOPOCTH
no 128 K6ur/e |
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